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Meet your Superhost

Q Little Rock, Arkansas
& 3 years of hosting experience

A Myranda’s house is rated *4.96
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Airbnb 2022 Winter Release

2022 Winter Release

Introducing Airbnb Setup, the all-new easy way
to Airbnb your home. Combined with even more
AirCover for Hosts, now is the perfect time to

put your place on Airbnb. A : : - .... -

aircover

for Hosts

Top-to-bottom protection.
Always included, always free.

|ntl’0dUCing Ail’bnb SetUp ::if ' X . | .\ : Only on Airbnb.
The all-new, super easy way to Airbnb your home, , ‘
with free one-to-one guidance from a Superhost. ' - g Guest identity verification

Our comprehensive verification system checks details

such as name, address, government ID, and more to
confirm the identity of guests who book on Airbnb.

Even more AirCover for Hosts
. Reservation screening
NOW featU rlng even mOre top'tO'bOttOm Our proprietary technology analyzes hundreds of

factors in each reservation and blocks certain bookings

protection, with guest identity verification, Meet Dolly amage, | pepees andproperty
reservation screening, and $3M damage O Fort Lauderdale, Florida $3M damage protection
protection, including coverage for cars, boats, ¥ 6 years of experience pirbrbrembursee you for demage cavsed by guests

A Dolly’s villais rated *4.88

art and valuables.

$1M liability insurance

You're protected in the rare event that a guest gets hurt

NeW Airbnb Categories or their belongings are damaged or stolen.

24-hour safety line

We,re adding SiX neW Categories Of homes, aS Message later If you ever feel unsafe, our app provides one-tap access
to specially-trained safety agents, day or night.

well as improving the way Airbnb Categories

are displayed.

Introduction

9:41

Where to?
Q

Anywhere - Any week - 2 guests

< A © &

New Top of the world Trending Adapted

=0
o=

Added 4 weeks ago
Jan 19-26

$175 night

Explore Wishlists
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Airbnb 2022 Winter Release

Airbnb Setup

The all-new, super easy way to Airbnb your home,
with free one-to-one guidance from a Superhost.

Over the past year, more than 30 million people
have visited Airbnb to learn about hosting. Today,
we’re making it easier for millions of people to get
started. Introducing Airbnb Setup, the all-new,
super easy way to Airbnb your home with free
one-to-one guidance from a Superhost.

Save & exit Questions?

Tell us about
your place

In this step, we'll ask you which type of
property you have and if guests will book the
entire place or just aroom. Then let us know
the location and how many people can stay.

Save & exit Questions?

Step 2

Make your place
stand out

In this step, you’ll add some of the amenities

your place offers, plus 5 or more photos. Then,

you’ll create a title and description.

Airbnb Setup

Save & exit Questions?

Finish up and
publish

Finally, you’ll choose if you'd like to start with
an experienced guest, then you'll set your
nightly price. Answer a few quick questions
and publish when you're ready.
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Airbnb 2022 Winter Release Airbnb Setup

Get matched with a Superhost Real-time assistance over video, audio, or messaging Your Superhost can help list your space

When you begin Airbnb Setup, we’ll match you with a Using the Airbnb app, you can message your Superhost Your Superhost can help throughout the listing process
Superhost who can help guide you through the process, or chat with them on an audio or video call. with tips on photos, titles, and even how to prepare your
from your first question through your first guest. home for your first guest.

Save & exit

Dolly

Response within 2 hours

What type of place will ™ HiDolly! 'd love your help with creating
gUGStS have? my listing. How do we get started?

e @’ Dolly 9:37 AM

An entire place Hi George! How about we jump on a

Guests have the whole place to Zoom call, that might be faster, do you
themselves.

X

have time now?
.

George 9:38 AM
A private room

Guests sleep in a private room but some
areas may be shared with you or others.

Sure, let’'sdoit ceee

Dolly 9:40 AM

Get one-to-one guidance ~ Awesome. I'll need your permission to

from a Superhost A shared room view and edit your listing with you. Then
we can hop on a Zoom call.

We’ll match you with an experienced Host. Guests sleep in aroom or common area
They'll guide you over chat or video as you that may be shared with you or others.
put your place on Airbnb. You can also start Share listing access with your Superhost

on your own and get matched later. Once you share access, your Superhost

will be able to view and edit your listing.

; You'll still be th I h
Match with a Superhost - ou . S I e the only one who can
¥ publish it.
[ Start on your own J g v [ Yes, sounds good

@ Write a message
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Airbnb 2022 Winter Release

One-to-one guidance
from a Superhost

Airbnb Setup will launch with over 1,500 Superhosts, who
speak more than 40 languages in over 80 countries around
the world. The program will continue to grow to thousands of
Superhosts who are specially-trained to help new Hosts get
started from their first questions through their first guest.
They’re experienced Hosts who regularly welcome guests
into their own homes, and are dedicated to helping new
Hosts get started.

® o =

Meet Jun

Q Seoul, South Korea
& 6 years of experience

A Jun’s homeisrated %4.85

Start a chat

Message later

Meet Tiffany

Q@ Oxnard, California
& 7 years of experience

A Tiffany’s home is rated %4.97

Start a chat

Message later

Airbnb Setup

—
all F -

Meet Daniel

Q@ Santa Cruz de Tenerife, Spain
& 10 years of experience

M Daniel’s loft is rated % 4.97

Start a chat

Message later
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Airbnb 2022 Winter Release

An experienced guest for your first booking

For your first booking, you can choose to welcome an
experienced guest who has at least three stays and a
good track record on Airbnb. Your experienced guest will
know you’re new, so they can provide helpful suggestions
about how to become an even better Host.

Save & exit Questions?

Choose who to welcome
for your first reservation

After your first guest, anyone can book your
place. Learn more

Any Airbnb guest

Get reservations faster when you
welcome anyone from the Airbnb
community.

An experienced guest O

For your first guest, welcome someone
with a good track record on Airbnb who
can offer tips for how to be a great
Host.

Specialized support from Airbnb

As a new Host, you get one-tap access to a specially
trained team of Community Support agents. They can
help with everything from account issues to getting paid
and are available via phone, messaging, or email in over
42 languages.

We’re here to help

@ Chat with Dolly
(Ve

Need some guidance? Reach out to your
Superhost for information and tips.

@ Contact specialized support

As a new Host, you get one-tap access to
a specially trained support team.

Resources and tips

How to make your listing
stand out

Sprucing up your listing

f‘*‘ﬁ description

Airbnb Setup
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Airbnb 2022 Winter Release

Even more AirCover
for Hosts

Now featuring even more top-to-bottom
protection, with guest identity verification,
reservation screening, and $3M damage
protection, including coverage for cars,
boats, art and valuables.

Last November, we introduced AirCover to
provide unmatched, top-to-bottom protection
for every Host on Airbnb and today, we'’re
making major upgrades to AirCover for Hosts.

aircover

for Hosts

Airbnb

Guest identity verification
Reservation screening’

$3M damage protection 2

Art & valuables
Auto & boat
Pet damage
Income loss

Deep cleaning

$1M liability insurance

24-hour safety line 3

v

C X X £ X < < < X

AirCover for Hosts

Competitors

v

X £ X X X X X X X

Comparison is based on public information and free offerings by top competitors as of 10/22. Limits are in USD. Terms and exclusions apply to Host Damage Protection and

Host Liability Insurance, both of which are not offered to Hosts with listings in Japan. Find more details at airbnb.com/aircover-hosts-info
1 Our technology blocks certain bookings showing a high risk of disruptive parties

2 We pay for guest damage to your home and belongings

3 One-tap access to specially-trained safety agents
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Arrives in 25 days

Lina Durand

Beautiful loft in Portland
December 10 - 15 (5 nights)
2 guests - $1,173.70

About Lina

¥ Identity verified

& Joined in September 2016
A Livesin Brussels, Belgium

Speaks English, French

Show profile

Most recent review:

Lina was a great guest! Very communicative
and took care of my place.

| Message ||

Guest identity verification

Our community’s trust is rooted in knowing that
a Host or guest is who they say they are. We are
expanding identity verification to all booking
guests traveling to the top 35 countries and
regions on Airbnb*—representing 90% of all
reservations. We will expand guest identity
verification worldwide in Spring 2023.

*Americas: Brazil, Canada, Chile, Colombia, Costa Rica, Dominican Republic, Mexico,

US including Puerto Rico

Europe: Austria, Belgium, Croatia, Denmark, France, Germany, Great Britain, Greece,
Ireland, Italy, Netherlands, Norway, Poland, Portugal, Spain, Sweden, Switzerland, Turkey
Asia: Australia, India, Indonesia, Japan, Korea, Malaysia, New Zealand, Philippines

Africa: South Africa

X

Inquiry

Jeff has asked about a trip

A Spacious apartment in San Francisco
Oct 29 - Nov 1 (3 nights)
2 guests - $693.20

This request was blocked

Our system blocks certain requests that
shows signs of potential party risk.

Learn more

About Jeff

£ Identity verified
& Joinedin June 2018
M Livesin San Jose, California

Speaks English

AirCover for Hosts

Reservation screening technology

We are launching our proprietary reservation
screening technology, which helps reduce the
chance of disruptive parties and property
damage. This technology uses an advanced
custom-built machine learning model—trained
on data from millions of Airbnb trips—to
evaluate hundreds of factors for each
reservation. Reservation screening technology,
which has been available in Australia, is now
launching in the US and Canada. It will expand to
reservations worldwide in Spring 2023.
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Airbnb 2022 Winter Release AirCover for Hosts

$3 million damage protection Art and valuables protection

We are tripling damage protection from $1 million up to A wider range of fine art, jewelry, and collectibles will now
$3 million—protecting both your home and its contents. be repaired or replaced at appraised value.

Auto and boat protection Easier to file a claim

We now provide damage protection for cars, boats, and You can now file a claim for damage protectionin a few
other watercraft that you park or store at your property. simple steps and easily track its progress from submission

through reimbursement.

6141110
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Airbnb 2022 Winter Release

New Airbnb Categories

We’re adding six new categories of homes, as
well as improving the way Airbnb Categories
are displayed.

In May, we introduced a new way to search
designed around Airbnb Categories. Today,
we are introducing six new categories.

q

New

Great finds added to Airbnb
within the past 10 weeks.

©

Trending

Highly-rated homes getting
lots of attention on Airbnb.

(b

Play

Places with game rooms,
water slides, and more.

Airbnb Categories

A

Top of the world

Homes around 10,000 feet above
sea level, often with stunning views.

&

Adapted

Verified step-free paths into the
home, bathroom, and bedroom.

=i

Hanoks

Traditional Korean homes made
from natural materials.

1



Airbnb 2022 Winter Release

—

New
A dynamic category that changes every day and includes

homes added to Airbnb within the past ten weeks.

2
Q Where to" o

Anywhere - Any week - 2 guests

< A © & b

New Top of the world Trending Adapted Play

Vatnsnes Lake, Faroe Islands * New
Added 4 weeks ago
Dec1-8

Top of the world
Homes located around 10,000 feet (3000 meters) above
sea level, often with stunning views.

Where to?
Q

Anywhere - Any week - 2 guests

| A © & b

Top of the world Trending Adapted Play

-0
*

San Juan, Ecuador * 4.8
11,798 ft elevation
Dec 5-12

Airbnb Categories

Trending
A dynamic category that is constantly updated to
showcase highly rated homes with increased views week

over week.

Q Where to? -
Anywhere - Any week - 2 guests =
orld Trending Adapted Play Hanoks Privat

Mikonos, Greece * 4.98
Viewed 446 times last week
Dec 3-10
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Airbnb 2022 Winter Release

Where to?
Q

Anywhere - Any week - 2 guests

& b

ding Adapted Play

Grand Etang, Canada
Shower grab bar and more
Jan 12-19

$330 night

i

Hanoks

-0
o=

=5

Private rooms

Qa O &

Explore Wishlists

Profile

Guest entrance and parking

Step-free guest entrance

There are no steps or thresholds greater than 2
inches at the guest entrance.

Full bathroom

Step-free shower

Adapted

Homes adapted for wheelchair access that have been
verified to ensure they have step-free entrances into the
home and to one or more bedrooms and bathrooms, in
addition to at least one accessibility feature in the
bedroom or bathroom. All homes in this category have
been analyzed by Matterport's uniquely powerful
Property Intelligence, which uses Al to analyze and verify
that they meet these mobility criteria.

Airbnb Categories
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Airbnb 2022 Winter Release

il

Play
Homes with activities and entertainment for guests who
are young or young at heart, including features such as

basketball courts, arcade rooms, waterslides and more.

Where to?
Q

.Y
Anywhere - Any week - 2 guests =

| 95 = 3 &

ted Play Hanoks Private rooms OoMG! S

Yucca Valley, California % 4.98
Bowling alley
Dec 2-9

Hanoks
Traditional homes in South Korea built using natural
elements including earth, wood, and rock to keep guests

cool in summer and warm in winter.

Q Where to? —o
Anywhere - Any week - 2 guests =
~R
| 1o8 Il & R N3
Play Hanoks Private rooms OMG! Ski-in/out

Ongryong-myeon, South Korea * 4.99
5,700 miles away
Dec 4-11

Airbnb Categories
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Airbnb 2022 Winter Release

Category enhancements

We’re enhancing personalization to show categories
based on your recent searches. For example, when you
launch the app, you'll see the Vineyards category if you
recently searched for homes in Napa. In addition, more
details will be presented in search results when viewing
categories. For example, homes with amazing views will
list the type of view, and homes near national parks will
show the distance to the park entrance.

Kingston, Australia * 5.0 Riobamba, Ecuador % 4.80
Shower grab bar and more 12,723 ft elevation

Dec 6-13 Feb 17-24

$124 night $29 night

Category
Adapted
Amazing views
Beach
Beachfront
Camping

Casas particulares
Castles

Desert
Historical homes
Islands

Lake

Lakefront
Minsus

National parks
New

Play

Ski-in/out

Skiing

Top of the world
Trending

Highlight

Accessibility amenity
Scenic view details
Walking distance to beach
Beach name

Scenic view details

Host name

Year built

Name of desert

Year built

Acres of island

Walking distance to lake
Lake name

Host name

Distance to national park
Date listed

Featuring the unique amenities
Skiresort

Skiresort

Elevation

Views last week

Airbnb Categories

Examples

Pool hoist and more

Ocean views, mountain views
5 minute walk to Ocean Beach
Stinson Beach

Mountain views, lake views
Hosted by Isabel

Built in 1632

Mojave Desert

Built in 1832

10 acres

2 minute walk to Lake Tahoe
Donner Lake

Hosted by Li-hua

5 miles to Yosemite

Added 2 weeks ago
Waterslide, trampolines, arcade room
Northstar resort

Near Kitzbuhel

11,360 ft elevation

Viewed 1,460 times last week
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Turn Instant Set up your
Book on or off calendar
Choose how Change which

dates are available

guests will book

We’re here to help

@ Chat with Dolly

Need some guidance? Reach out to your
Superhost for information and tips.

@ Contact specialized support

As a new Host, you get one-tap access tg
a specially trained support team.

Available worldwide

Airbnb Setup, upgrades to AirCover for Hosts, and new Airbnb Categories
will begin rolling out worldwide on November 16, 2022.

3

%ﬂ = :

Get one-to-one guidance
from a Superhost

We’ll match you with an experienced Host.
They'll guide you over chat or video as you
put your place on Airbnb. You can also start
on your own and get matched later.

Match with a Superhost

[ Start on your own ]

Where to?
Q

-0
Anywhere - Any week - 2 guests o=

A © & b

op of the world Trending Adapted

asca, Colombia
D43 ft elevation
23-30

3 night

-







