
Care for Aotearoa like it’s home. 
And Aotearoa will care for you.

1.  Drive carefully 
Āta taraiwa

Know the rules of the road

Remember to keep left

Take your time and enjoy  
the journey

 

4.  Keep Aotearoa clean 
Whakapaitia te papa

Learn how to dispose of your  
waste and recycle

Pack a reusable bag and bottle

Tread lightly and leave no trace

 

2.  Be prepared 
Kia mataara

Dial 111 in an emergency

Ask your Host for local safety 
information

Plan ahead and check the weather

 

5.  Show respect 
Kia manawanui

Care for your Host’s house  
like it’s home

Say kia ora to the locals

Travel with an open heart and mind

 

3. Protect nature 
 Toitū te taiao

Give wildlife space

Clean your gear between  
outdoor areas

Care for land, sea and nature
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Kia ora guest,

At Airbnb, we help make it possible for 
guests to experience the world in a more 
authentic, connected way.

That’s why we are partnering with Tiaki 
— Toitū Aotearoa, an initiative aimed at 
encouraging our manuhiri to travel in a way 
that shows care and respect for people, 
place and culture. Empowering you to help 
us care for, protect and enrich this place. 
So that, in return, you can enjoy a more 
enriching experience yourself.

Toitū  
To be sustainable

Manuhiri  
Visitor, guest

Kia Ora  
Hello, cheers, good luck, best wishes

Tiaki  
Looking after, protection, safeguarding

 Aotearoa  
Land of the long white cloud, New Zealand

airbnb.com/tiaki
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